
Tapestry CRM
Unifying member data.  
Powering smarter engagement.
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EPIC CAPABILITIES

What is it used for?

Epic Tapestry is a managed care and claims 
module within Epic, designed for health plans and 
payers, that unifies member enrollment, benefits, 
claims, and utilization management in one system.

How we can help
Leverage Tapestry data to better inform 
and optimize marketing strategy and 
targeting for improved ROI.

Tapestry brings key member and claims data 
together so you can act with confidence.

Utilization management

Understand care patterns and manage 
utilization effectively

Member enrollment

Complete view of member demographics 
and eligibility

Benefits management

Access benefit details and coverage 
information

Data & insights

Power reporting, segmentation, and 
performance analysis

Claims management

Track, process, and analyze claims data
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